
Cultivating Diversity and Inclusion
by Irena Papa

Course details

 One-Week course
 Starting from 480€* (cultural activities included)
 Certificate of attendace included (80% of attendance required)
 Available in Amsterdam, Barcelona, Budapest, Ghent, Helsinki, Rome

* a 60 € late registration fee will be applied if you register less than 8 weeks before the
course start date. All prices are VAT included or not due.

Course description

Teaching in a multicultural classroom has become the norm for almost all teachers
around the globe.

Monocultural classrooms are rare nowadays and 21st-century educators face the challenge
of creating a safe learning and teaching environment by supporting and promoting
diversity and inclusion.

Because intercultural communication sometimes encounters barriers, causes conflict,
and might turn into an issue for learners, this course emphasizes the importance of raising
learners’ cultural awareness to foster diversity and inclusion.

Participants’ engagement in interactive work will prepare them to teach in a multicultural
classroom where diversity may sometimes not be welcomed.

They will explore practical exercises and case studies on intercultural encounters and
cross-cultural communication to become familiar with the right techniques for
encouraging cross-cultural communication and avoiding prejudice and stereotypes
among learners of different cultural backgrounds.
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In addition, the course will explore the concept of Cultural Shock and its stages.
Participants will learn to identify the stages of cultural shock and to offer a solution on how
to overcome it. They will also become acquainted with ICT apps that can be used in
the classroom to encourage learners to interact among them and raise cultural
awareness through interaction.

By the end of the course, participants will have gained confidence in the ways how to
foster and encourage diversity and inclusion in the classroom. They will leave the
course with a set of practical activities they can implement in their classroom to help their
learners understand the importance of diversity and inclusion and raise awareness among
them.

Learning outcomes

The course will help the participants to:

Identify cross-cultural communication barriers and ways to overcome them;
Reflect on the importance of fostering inclusion and diversity in the classroom;
Reduce prejudice and stereotypes;
Master techniques to improve Communication across Cultures;
Enhance students’ cultural awareness;
Exploit ICT apps to raise awareness of cultural diversity.

Tentative schedule

Day 1 - Introduction to the course

Introduction to the course, the school, and the external week activities;
Icebreaker activities;
Presentations of the participants’ schools;
Discussion and sharing of experiences about the challenges in a multicultural
classroom;
Introducing the core concepts of Culture;
Participants’ expectations for the course.
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Day 2 - Exploring and Improving Communication across Cultures

Cross-cultural Communication Barriers;
Generalizations vs. Stereotypes;
Perception;
Sources of Cross-Cultural Miscommunication;
Exercises and Techniques to Explore and Improve Cross-cultural Communication.

Day 3 - Developing Intercultural Awareness

Intercultural Communicative Competence vs. Intercultural Competence;
Tools for Developing ICC;
Activities;
Concepts and Questions.

Day 4 - Understanding and resolving differences

Culture shock – What is Culture Shock?;
Stages in Culture Shock;
Exercises on how to identify and overcome Culture Shock;
Major aspects of Culture;
Native Culture vs. Target Culture.

Day 5 - ICT and Cooperative Teaching to Foster Diversity in the
Classroom

Using ICT apps to help students interact among them and explore the target culture;
Raising awareness of cultural diversity in the classroom through collaborative and
cooperative tasks and activities;
Actvities.

Day 6 - Course closure & cultural activities

Course evaluation: round-up of acquired competencies, feedback, and discussion;
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Awarding of the course Certificate of Attendance;
Excursion and other external cultural activities.

About the provider

With more than 300 courses available all over Europe and more than 20,000 participants
per year, Europass is the largest network of high-quality providers of teacher training
courses.

In every Europass Academy, trainers of diverse experiences and backgrounds are ready to
foster human and professional connections among educators, all while delivering high-
quality, innovative courses.

Furthermore, thanks to the hands-on, collaborative nature of the Europass courses, plenty
of opportunities to start new projects and lifelong friendships are given.

Explore other Europass courses, visit www.teacheracademy.eu.
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